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Agenda
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Introductions: CSLN, Presenters

Facilitated Discussion: 

What is the value of the CSLN (and networks generally)

for sustainable community-building? (audience participation welcome)

Project Case Study:

“PREPARING FOR RAINY DAYS” (未雨綢繆 ): 

Culturally-Inspired Smart Grid Education in 3 Communities”

Wrap-up:  A Socio-Technical Approach to Sustainability

Facilitated Discussion

Closing Reflection
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CSLN Public Debut at GreenTown Conference May 2014

Introductions: CSLN, Presenters
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Facilitated Discussion: 

What is the value of the CSLN (and networks generally) 

for sustainable community-building? 



Centers for New Horizons

“21st Century Sustainable Family” 

Invention & Innovation

Community Organizing for Sustainability

Chinese American Service League

Housing & Financial Education

Save Energy to Save Money

to Buy Homes

Help New Immigrants 

Realize the American Dream

Sacred Keepers Sustainability Lab

Cultural Pride

Growing Youth Leadership 

around 21st C. Challenges

Train-the-Trainers

The Institute of Cultural Affairs

Cultural, Demonstration Approach

to Sustainable Living

“Sustainable Systems”

Uptown History of Collaboration

Project Case Study:

“PREPARING FOR RAINY DAYS” ( 未雨綢繆 ): 

Culturally-Inspired Smart Grid Education in 3 Communities”
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Centers for New Horizons

Bronzeville Alliance

Sustainability for African 

American Families for the 

21st Century



What is sustainability?

• Sustainability is defined as the ability of future generations 
to meet their own needs

• Sustainability is normally separated into three main 
dimensions:

1. Social

2. Economic

3. Environmental

• Sustainable development in these three areas is necessary 
to ensure that human societies will be able to endure, 
thrive, and last without destroying their environments and 
depleting their natural resources.



Click icon to add picture

Unsustain
able

• Popular Image of 
African 
American 
Households

• Is this true?



Threats to the African American 
Family

• Mass Incarceration

• Unemployment

• Broken Homes

• Poor Quality Education

• Poor Nutrition

• Violence



Sustainable living practices as a 
solution



Urban Agriculture

• Bronzeville Community garden

• Bronzeville Urban Agriculture Collaborative

• Bronzeville School Gardens at Wells, Robinson, etc.

• Support and promote urban agriculture initiatives 
throughout the community



Health and Nutrition (Fresh 
Bronzeville)

• Access to healthier foods via Corner Stores

• Purchase locally grown foods via Farmers Markets

• Health and Wellness Teams in our local schools

• Promote outdoor/indoor physical activities



Energy Efficiency

• Effective use of Smart Grid Technology

• Recycling

• Advocate for Environmentally safe practices



Engage Public Arena

• Become member of the Bronzeville Alliance

• Participate in leadership trainings

• Pay attention to issues that affect you



Family Education

• STEM Learning for the Family

• Work as a family to achieve social and emotional stability 

• Anger management

• Stress management

• Become open minded regarding good parenting skills

• Strive for high quality public education for our children

• Family involvement education of youth

• Cradle to career education as a goal

• Organize and advocate for improved public education



What does the sustainable African 
American Family of the future 
look like?
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“Concerned with the Human Factor in World Development”

Joseph Taylor

GreenRise Hub Coordinator

UrbanAgLab@ica-usa.org 



Accelerating Chicago’s 77 

Community Neighborhoods

- A 2012 ICA service learning program, 

accelerate77 canvassed Chicago’s 77 

neighborhoods for sustainability 

initiatives. 
- Interns from local College/Universities 

identified around 900 sustainability 

initiatives across the city.
- Over 100 of the identified sustainable 

assets tabled in a community Share Fair 

event, hosted at Truman College.
- A subsequent Energy Forum followed, in 

2013, focused on building community 

energy strategies.



- Largest nonprofit social-service 

center in the Midwest.

- One of 19 Chicago area Historic 

Landmark buildings that showcases a 

terra cotta façade of the classical 

revival architecture style.

- Energy Star Certified and one of the 

49 iconic buildings in the Retrofit 

Chicago initiative.

- Sustainable models include a 485 

photovoltaic solar panel array, 

community rooftop edible garden, 

and aquaponic greenhouse.

ICA GreenRise Uptown 

Learning Lab



CSLN 

Sustainability Hub

- Pilot program aimed at creating models of 

sustainability teachings to localized Hubs 

across communities of Chicago.
- CSLN members collaborate to host events 

focused on practical community level 

strategies toward sustainability.
- First 2 ICA GreenRise hub events 

explored the following topics: 
• local food systems
• food waste reduction
• habitat restoration
•  green space



Incorporating Smart Grid

- Integrated Smart Grid teachings build upon the 

capacity of GreenRise as a learning laboratory 

for practical sustainability teachings.  
- As a social service center, ICA GreenRise can 

better enable direct service providers to serve 

the community by sharing the outreach 

strategies  of ISEIF community partners.

Quarter 1 Application (Hub Event)
- Collaboration of 3 network partners
- Engaged 40 community members
- Showcased GreenRise community 

kitchen/greenhouse and 2 conference rooms
- 3 complimentary approaches (film, workshops, 

and tour)
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Evaluation Objectives
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Two main human services agencies participating in the ISEIF project:

• Chinese American Service League (CASL) – primarily serving Chinese immigrants

• Centers for New Horizon (CNH) – primarily serving African-American population

Evaluation aims to achieve the following objectives, within limited budget :

1. Develop an understanding of:

• Educational / outreach approaches that are most and least receptive to 

CASL’s and CNH’s clients

• Key values and beliefs that motivate these two sets of constituents

• Key barriers preventing them from (a) understanding, (b) adopting, and/or (c) 

advocating for Smart Grid

2. A comparison of the above between the 2 demographics – what are the 

similarities and what are the differences, if any in each?

Eventual Goal (not within current scope):

Use the findings to inform the design of more targeted educational and outreach 

approaches for each of these two demographics, to increase their understanding, 

adoption and advocacy for Smart Grid.  One size may not fit all!



Evaluation Methods
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Two types of instruments:
1. Written survey, distributed at end of each educational event / session:

• Just launched

• Identical questions for CASL and CNH, to facilitate cross-comparison

• A Chinese version available for CASL’s clients

2. Phone interviews with small number of CASL & CNH select clients:

• To be designed and conducted ~June this year

• In English or Chinese as needed for each client



Sample Survey Questions
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4. Which part(s) of today’s Smart Grid educational program helped you most in 

understanding Smart Grid?  Check all that apply:

 The slide presentation  The handouts 
or pamphlets  The video     The 
presenter(s)
 The counselor(s) Others, please 
specify: 
__________________________________
_________

6. How would you define Smart Grid?  Check one answer only:

 An upgrade to our aging power grid  
A completely new grid  I don’ t know

Effectiveness of Education:

7. Having a Smart Meter allows you to do the following things. Which of these do 

you see as beneficial for your life?  Check all that apply:
¨ I no longer have estimated bills – I only pay for what I use
¨ I can enroll in new electricity rate programs 
¨ I can have real-time information on my power use
¨ I have more control over my electricity usage

 

8. Do you believe that Smart Grid can save you money? Check one answer only:

 Yes, I do  No, I don’ t  I’ m not 
sure

Beliefs about Smart Grid Benefits:



Sample Survey Questions (contd.)
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The Values That Drive Them:

10. What are the top 3 reasons for you to consider signing up for any of the above 

programs? 

Check up to 3 answers:

 

 Save money to pay other household 
bills  Save money to 
buy a home
 Save money to pay for our kids’  
education  Save money to 
buy more/do more fun stuff
 Be good to the environment  New 
technology always benefits me 
 Help contribute to a more reliable 
electricity grid  Help create more 
jobs in the community
 Have more control over my electricity 
use  I believe in 
being frugal in general
 Others, please specify: 

The Barriers That Stop Them:

11. What are the top 3 reasons why you would NOT sign up for the above 

programs? 

Check up to 3 answers:

 

 I still don’ t understand these programs
 I need more information
 I don’ t believe they will benefit me
 I don’ t trust the utility companies
 I don’ t have time to think about this



Thank You!
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Samantha Sainsbury

Program Coordinator, Institute of Cultural Affairs

ssainsbury@ica-usa.org

How can social science research inform 

our approach to Smart Grid education in 

communities?

CLICK HERE FOR PREZI LINK

https://prezi.com/iesnpok_y3fv/how-can-social-science-research-inform-our-approach-to-smart/?utm_campaign=share&utm_medium=copy
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Wrap-up: A Socio-Technical 

Approach to Sustainability



“The world seems to 

be looking for the 

big solution, which is 

itself part of the 

problem, since the 

most effective 

solutions are both 

local and systemic.”



COMMUNITY-BASED SUSTAINABILITY ACTION

ISEIF/

Smart Grid

Sustainable 

Chicago 2015

Community Assets
Community 

Concerns



• Form partnerships for growth & 

peer learning (lateral/vertical)

• Understand big picture issues & plans

• Work up from community assets, 

concerns, barriers

• Integrate work into existing programs to 

achieve broader goals for social change

• Re-shape existing solutions & innovate 

new ones

5 Key Components

35



Form partnerships



CSLN Roundtable with City of Chicago, March 2015



Understand the big picture

Is It Just Space?, October 2014



Work up from community assets,

concerns, barriers



Integrate work into existing programs



Re-shape & innovate new solutions

41Corner Stores as Sustainable 

Community Hubs

Community Approaches to 

Placemaking and Transit-

Oriented Development



Community Leadership & Deep Participation in Planning



Changing Context to Change Behavior



Using a networked approach for 

multi-directional conversations



Long-term vision is co-production of new, innovative 

solutions for energy conservation & sustainable, 

communal living
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Q&A, Facilitated Discussion: 

Social Sustainability, Technology, & Infrastructure 

What’s the value of taking a socio-technical approach to 

sustainability? 

Is this approach always valuable and necessary, or are 

there times when we just want to focus on adoption?



Closing Reflection (ORID)
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Question Type Question

Objective: What’s a story or example that stands 
out to you from this session?

Reflective: What feels most applicable to your 
work?

Interpretive: What’s a key takeaway about social 
sustainability as it relates to technology 
and infrastructure?

Decisional: What might you focus on differently or 
in a new way in your work?



Learn More:

www.accelerate77.net/csln 

http://www.accelerate77.net/csln
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